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Abstract
This research is intended to dissect the de-inspirational elements among English
Learners of the Chiniot District. The review intended to explore the central point of
dissatisfaction among L2 students at secondary-level schools. The review was
quantitative and enlightening in nature. Given the five focuses, a questionnaire
containing 35 things using the Likert scale was created and controlled for information
assortment. The unwavering quality of the questionnaire was affirmed after pilot
testing. The secondary level understudies concentrating on the tenth class contained
the number of inhabitants in the concentrated District Chiniot. The researcher
selected 40 boys and 35 girls from secondary schools in Tehsil Chiniot for the target
population. The sample was selected through a simple random sampling technique.
300 participants were selected as a sample out of 150 male and 150 female students.
The sample was evenly split, with 50% of male and female participants drawn from
rural areas and 50% from urban areas. Data were coded and entered into Excel
sheets. Then, data were statistically analyzed through SPSS version 22. Different
statistical techniques, i.e., frequency distribution, mean, SD, t-test, and p-value, were
used to identify and analyze the dissatisfaction factors and their effects on second
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language learning among male and female secondary-level students. The discoveries
of the review uncovered that some dissatisfaction factors, i.e., “Inadequate School
Facilities,” “Content,” and “Teaching Methodology,” have a great impact on students’
second language learning. Moreover, the Study revealed that dissatisfaction levels
exist differently in male and female participants. Some suggestions were provided to
conduct further research to lessen the effects of dissatisfaction factors and enhance
the ability of second language learning for the students. It was recommended that
English teachers should provide proper school facilities and may use enjoyable
activities within classrooms to minimize dissatisfaction factors.
Keywords: Dissatisfaction factors, english language learning, gender.

Introduction

Communicating fluently in English is crucial in today's globalized world if you want to make
friends anywhere. The global dissemination of knowledge, goods, and services directly
correlates to the English language's prominence in international trade and communication.
To foster native-like English proficiency among the next generation, some countries have
made English language study a mandatory component of their formal education systems. It
is undeniable that English is a valuable and widely used language worldwide, especially in
developing countries. Having a solid grasp of English may be like having an Aladdin's lamp in
many ways. This is because achieving achievement in several areas may be ensured with such
a command, including education, science and technology, worldwide business, and more. So
that we may reach our objectives, we are all putting in a lot of time and effort to become fluent
in this language and learn how to use it like native speakers. Many countries’ higher education
systems rely on the English language to teach their pupils (Parupalli, 2019).

Even though many Pakistanis have studied English for ten or twelve years in schools and
universities, many still struggle to communicate effectively today. It would be a stretch for
me to claim to be an effective English learner, even if | demonstrated proficiency in all four
areas. Beginning the process of learning a new language is no easy feat. Most ESL students
typically struggle to express themselves clearly while speaking the language. If you want to
keep from being unhappy, one thing you may do is not to volunteer for tasks. Rather than
actual homework, writing assignments are a significant source of stress for secondary school
students (Fallout, 2014).

Definition of Satisfaction Deficit: "a decrease in the sense of accomplishment to initiate or
stay focused on objectives behavior." This sense of contentment is sometimes referred to as
volition. When people are content, they may hold on to the enjoyable aspects of an activity
even when it's hard to tell what the future holds. Deci and Ryan first presented the idea of "
gratification"” to the public in 1985. "A satisfaction is the relative unavailability of
satisfaction." Because of this, "motivating events" are internal experiences that show how
helpless a person feels in the face of external circumstances. Anyone who thinks "there is no
point in me pursuing this" is not a driven learner; conversely, satisfaction is only a lack of
contentment. According to Hadi and Ahmed (2018), there can be many places from where
this comes.

But another aspect of happiness hasn't been researched or explored nearly enough. Certain
factors influence the development of detrimental repercussions on enjoyment. There has
been a slow adoption of the idea of dissatisfaction in the field of language 2 research as it is
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relatively new to linguistics. "Dissatisfaction concerns distinct outside factors that reduce or
decrease the satisfaction base of a behavior's intent or an ongoing action,"” Dornyei has sought
to define discontent. He has said that "dissatisfaction is affected by these forces." One may
also argue that this unhappiness is the polar opposite of happiness or the negative side effect
of contentment. Students may be dissatisfied for various reasons, including their lack of
enthusiasm for the material covered in class or the instructor's inability to keep the class
under control (Dornyei, 2016).

Research on second language learning has almost ignored dissatisfaction, which is situated
on the other side of contentment. Since it has ongoing effects on schooling, dissatisfaction is
the area of study that needs more focus. Put simply, educators and their students must
understand what causes dissatisfaction. The topic of sadness is delicate regarding second
language learners in Pakistan. This is particularly the case in less developed regions. The bulk
of the population in these regions lived in villages and subsisted mostly on arable land.
Because English is not their first language, students from these regions struggle to master it.
So, like many other issues, the English language becomes a significant source of irritation for
pupils. This research aims to investigate the elements that contribute to the dissatisfaction of
ESL students and how these elements impact ESL students at the secondary school level
(Talat, 2017).

Statement of the Problem

Dissatisfying factors impact second language acquisition at the secondary school level.
Because pupils are unhappy with their education, learners find it difficult to learn English.
Investigate the causes of dissatisfaction and how they affect male and female secondary
school students' efforts to learn a second language. The findings of the assessment
demonstrated that many components of discontent, including "Inadequate School Facilities,"
"Content," and "Teaching Methodology," significantly impact the students' capacity to acquire
a second language.

The impact of dissatisfaction variables on secondary-level second-language acquisition is the
focus of this study. This also highlights the disparity in student contentment between urban
and rural settings, which causes problems for ESL students.

Objectives of the Study

1. To find out what makes secondary school-aged ESL students unhappy.

2. To study how dissatisfaction affects secondary school English language learners.

3. To determine whether secondary school students' dissatisfaction with English classes

varies between male and female students.

Research Questions

1. Why do some secondary school pupils feel dissatisfied with their English language
classes?

2. How do dissatisfactions affect secondary school English language learners?

3. In secondary school, how does the dissatisfaction with English instruction affect male

and female students differently and similarly?
Literature Review
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To explain the subject matter, this chapter coordinates the assessed studies with the
currently ongoing research. The previous research was like a torchbearer for the present
inquiry; it pointed the way and provided context. When conducting this study, the
investigator relied heavily on previous research to bolster the claims made. Examining the
current investigation's results also incorporates the previous research's conclusions and
findings. Satisfaction has always been seen as the most essential aspect and is significant in
learning and teaching a second language. A multitude of elements, such as but not limited to
motivation, need, or ease of access, contribute to the pleasure that accompanies language
acquisition. The ability to excel in any area of life is directly proportional to how much
interest or inspiration a person has in that field (Gunawardhana, 2018).

Pakistan was once a country that was much ahead of its time. Indeed, the world has continued
to include the first stages of semantic colonization right up to the current day. The English
have left their mark on the subcontinent and many other countries worldwide. Prominent
worldwide cultural organizations, businesses, tourism operations, academic institutions, and
MNCs have all used it. All these factors show that careful consideration is needed with an eye
toward the future. With the preceding in mind, research in this area has reached a new level
of excellence. The government of Pakistan has mandated its study ever since its inception.
Findings from the relevant research carried out in Pakistan (Ahmad, 2019) indicate that
certain elements provide significant challenges and become de-motivating factors.
[llustration, a complicated construct consisting of approximately numerous impacts with a
particular impact, has long been thought of as more contemplated in connection to
inspiration. They encourage ongoing behavior in the same manner as satisfaction factors or
incentives are known to operate as incentives (Dornyei, 2016).

Aside from that, one more aspect of inspiration deserves some consideration. In the same
way that some individuals need inspiration for an immediate effect, others need support for
effects that have a particular impact before they can enjoy themselves. Maybe the concept of
claiming dissatisfaction is still novel, and maybe it hasn't yet found its footing in the claiming
L2 examination arena. So, it's possible to see dissatisfaction as the antithesis of inspiration's
friendly rival. Similarly, dissatisfied people might be seen as the inverse of happy people for
specific reasons. Furthermore, a dissatisfied student would have lost a substantial portion of
their investment due to causes that are not fully understood. For instance, a student could be
dissatisfied if the instructor loses control of the class or the readings are too complicated
(Dornyei, 2016).

Last, we have the counterargument, which posits that being happy aids language acquisition.
Dornyei has stated his belief that the amount of fun a learner has while learning a language is
a crucial motivator. To add insult to injury, Dornyei believed that for every happy experience,
there must be an accompanying unhappy one. When one element facilitates learning, the
other element impedes it. Plus, he says they're a terrible influence. Their energy levels drop
because of this drive as they study a second language (Nation, 2016).

According to Khan (2016), few factors hinder the learning process more than interruptions
in the first language, insufficient time spent studying the target language, inadequate school
facilities, ineffective teaching techniques, early notation of the goal language, and insufficient
self-study. Students and assistants at the master's level are strongly encouraged to take
English as a second language classes before entering the workforce. If not handled effectively,
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the interconnected parts of language teaching could impede learning, say Akram and
Mehmood. Lack of proper processes, out-of-date curricula, ineffective literature, and an
unacceptable assessment system are all potential contributing factors (Akram & Mehmood,
2014). When the pupil receives positive reinforcement, it motivates them. When they are
depressed, however, students get unsatisfied with their progress and finally quit paying
attention. The speech community's negative outlook on second language learners is the root
cause of the stalemate in language acquisition (Akram & Mehmood, 2014).

Several factors discourage elementary school students from attempting to learn English,
claims Al-Khair (2018). At least twice as much danger was involved as in the sex adjustment
and power-to-do levels. One striking example of a gender adjustment gap was the
observation that male and female students who had received training reported different
levels of mental acuity regarding the L2 component. The findings indicated that trainees were
more likely to be dissatisfied with their training if their power to accomplish was lower.
Several factors were identified as contributing to their lack of motivation. These included a
shortage of inspiration and reward, challenges with English language acquisition,
unfavorable attitudes towards second language acquisition, a tendency to learn concepts at a
different pace than others, and their degree and test scores. One way to define a Japanese
language classroom for students unhappy with their English is as a measuring room (Chung-
Hyun, 2016).

Research Methodology

A questionnaire was developed to collect data after deciding to use a quantitative method for
descriptive research. The goal was to get more information on the factors that make Pakistani
students unhappy with their English learning abilities. Several factors that lead to a lack of
motivation are identified as metrics throughout the questionnaire development process. This
section represents the study's demographic, sample, and research tool for the sake of the
study.

Population

All pupils enrolled in the tenth grade of the secondary school system comprised the pupil
body of study in District Chiniot. This study's sample population consisted of secondary
schools in Chiniot, with 10,991 female students and 6,449 male students.

Table No 1: Number of Male and Female Students in Each Class

Tehsil Students (M) Students (FM)
Chiniot 6449 10991
Samples of the Study

Twelve schools were selected to meet the criteria for data collection in the research. Learners'
learning context, data collection from varied learning contexts, and easy accessibility are the
deciding factors for these institutions. The researcher selected 300 individuals at random
from the student body to fill out the survey. Every one of the respondents was composed of
an equal number of male and female students.
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Data Collection

We contacted the secondary school administrators to find out how to get permission to
administer the survey during school time. The researcher did more than just drop by the
schools; she also gave the students instructions on completing the surveys. Three hundred
questionnaires with all questions completed came throughout the data collection process.

Data Analysis

The Statistical Package for the Social Sciences (SPSS) was used to enter the raw data for
various tests and analyses. Researchers examined how high school pupils' levels of
unhappiness affected their ability to learn English. After tallying all of the form's questions,
we got the percentage, mean score, and standard deviation.

Results and Discussion

This section explores the educational data analysis that aims to reveal the impact of variables
that demotivate English language learners in the Chiniot district at the secondary level. We
determined which variables affected students' desire to study by using statistical tools such
as t-tests, standard deviation, mean scores, and frequency analysis. We computed and
evaluated the data using sophisticated statistical tools to identify the most critical elements
impacting student discontent, illuminating many areas.

Table No 2: Effects of dissatisfaction factors on learning the second language

n Statements SD D N A SA Total Mean SD  t-test
The Teacher's Inflexible

1 Approach Makes 53 46 19 116 66 300 332 143 0.486
Learning Challenging
When pupils ask

questions in ESL class,
the teacher pays them
no attention.

If you want to pass your
tests, you should focus
on exam-oriented
classes.

The teacher encourages
the class to cram.

[ am impressed by my
ESL teacher's

5 . 89 117 18 26 50 300 244 142 -0.609
impeccable
pronunciation.
Students are less
motivated to study
English when classes
are too packed.

Our English classes do
not utilize visual aids

33 42 12 110 103 300 3.69 136 -0.170

23 61 14 75 127 300 3.74 138 0.167

44 25 15 124 92 300 3.65 1.38 -0.042

45 33 19 119 84 300 3.55 139 -0.996

42 59 20 98 81 300 339 142 -0.528
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such as AV aids.
Grammatically correct.
Mastering the English
language may be
challenging.
[ think it's essential that
the English textbooks
we use are appropriate
for our level.
One reason I'm not
happy is that some of
my classmates aren't
cooperative.
Because of how my
11 peers perceive my 70 104 19 52 55 300 273 146 -0.158
English, I feel inferior.
Urban students pick up
the language fast.
English language
13 learnersbenefitfrom 5 5 48 115 93 300 360 140 -0287

my tutoring and

coaching services.

If I want to become

better at English as a
14 secondlanguage,Imust 26 72 30 104 68 300 339 130 -0.266
learn to study
independently.
The building blocks of
the English language
are entirely foreign to 32 42 17 83 126 300 376 140 -0.041
me.
Responses to the question "The rigid conduct of the instructor renders education the most
difficult" were shown in Table No. 2, which included 300 participants. Shockingly, 92 men
and 90 women out of 105 respondents agreed with the assertion. This is why most
responders (both sexes) agreed with the statement. The following is the reaction of the 300
participants to the statement, "Teacher avoids inquiries from pupils during ESL class." Among
those who took the survey, 104 men and 109 women agreed with the statement. This is why
most responders agreed with the statement, regardless of gender. There were 300
respondents to the statement, "The majority of lessons are focused on tests, and their only
purpose is to make sure that learners pass the exams." according to the study's findings. The
poll found that 103 out of 104 female respondents agreed with the statement, while 99 out of
104 male respondents agreed. This is why most responders (both sexes) agreed with the
statement. Three hundred individuals participated in the study and responded to the
question, "Teacher motivates the students to cram the things." Although 110% of women and

41 63 17 99 80 300 338 142 -0.406

25 22 17 115 121 300 395 1.23 -0.235

10 23 34 22 97 124 300 3.88 127 -0.498

12 11 39 17 124 109 300 394 113 -0.153

15
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100% of men agreed with the statement, the percentage of males who agreed with it was
somewhat lower. This is why most responders agreed with the statement, regardless of
gender. Of the 300 people who took the survey, 300 said, "The pronunciation of my English
as a Second Language teacher is poor." Not only did 102 female respondents voice their
displeasure with the comment, but 104 male respondents did the same. Thus, most people
who took the survey, both men and women alike, thought the statement was wrong.
"Overcrowded classrooms make students unhappy with their English language learning." The
300 participants attest that this is not an unpopular idea. The majority of respondents agreed
with the statement (98 males). Like the male majority, 105 female respondents reached the
same conclusion. This is why most responders (both sexes) agreed with the statement. Each
of the 300 participants in the research checked the box indicating that they did not use visual
or audio assistance in their language classes. With 86 male responses, the statement had the
support of the majority. Along with the males, 93 female respondents found the statement
true. This is why most responders (both sexes) agreed with the statement. Findings indicated
that out of 300 participants, "grammatically proper English words are hard to learn." The
majority of respondents agreed with the statement (86 males). Of the people polled, 93
percent were female and agreed with the assertion. This is why most responders (both sexes)
agreed with the statement. The unanimous opinion of the 300 survey participants was that
"In my view, our English instructional materials are up to our level." Most male respondents
(117 out of 119) and female respondents (119 out of 120) agreed with the statement. This is
why most responders (both sexes) agreed with the statement. Of the 300 participants
surveyed, 107 males and 114 females agreed, "My classmates' unwillingness to work together
makes me less motivated." This finding indicates that the majority of respondents felt this
way. This is why most responders (both sexes) agreed with the statement. "I feel inferior
because my English is so bad in front of my classmates." This was one of the questions that
over 300 participants in the analysis responded. The statement was met with disapproval
from 87 male respondents and 87 female respondents, who expressed similar sentiments.
This is why most responders (male and female) found the statement incorrect. The 300
participants in the survey all had something to say about the following: "Students in cities
learn English quickly." Out of the total respondents, 114 males and 119 females fully agreed
with the statement. This is why most responders (both sexes) agreed with the statement. One
hundred thirty research participants said, "My tuition/coaching classes help me learn English
if I go to them." A total of 107 female respondents and 101 male respondents agreed with the
statement in question. This is why most responders (both sexes) agreed with the statement.
A sizable percentage of the 300 participants surveyed said, "I don't know how to study on my
own to enhance my proficiency in English as a second language." Results showed that 79
percent of male and 93 percent of female respondents agreed with the statement. This is why
most responders (both sexes) agreed with the statement. Three hundred individuals filled
out the survey, and most said, "I dislike the way the grammar of English is built." 106 women
and 103 men agreed with the remark when it was made. This is why most responders (both
sexes) agreed with the statement.
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Conclusion

Researchers in this study set out to determine what factors de-motivate ESL students in
secondary school and how to address them. In keeping with the research objectives and
reasons contributing to discontent, the following research avenues were considered
throughout the study's design:

To begin with, the main things that made studying English difficult were the teacher's
personality and demeanor. It has long been believed that the role of the teacher in fostering
student motivation and preventing them from being demotivated was the single most
significant factor in the success of language learners. Respondents cited ESL teachers' rigid
behavior and general lack of understanding of the topics covered in class as the primary
causes of their demotivation.

According to most participants, grammatical translation is the method teachers focus on the
most when working with students whose first language is not English. Furthermore, many
said that teachers pushed students to prepare for exams and taught English just for test prep.
Many respondents said that, rather than teaching the language directly in class, professors
assigned extensive homework in English and encouraged pupils to utilize it in their daily
lives.

The current study confirms that insufficient school facilities are a major factor in the most
significant factors that demotivate kids. There was widespread agreement among
respondents about overcrowding in the classroom and the lack of visual aids like
whiteboards and audiovisual resources, as demonstrated in the statistics. It was found
throughout the study that overcrowded classrooms without classroom facilities contributed
to the lack of motivation among English language learners.

According to most participants, learning short stories was easy, while learning long
paragraphs was a complex undertaking that made ESL students lose interest. Another reason
students studying English as a second language were uninterested was because there were
too many courses each week, and the right grammatical words were hard to recall. One
participant said, "In my view, our English textbooks are up to our level." The respondents
nodded in agreement. The textbooks were also appropriate for the pupils' level because of
this.

While conducting the study, it was found that most participants, regardless of gender,
believed that having classmates did not help with English language acquisition. Most male
students from rural areas reported extreme difficulties when trying to master the English
language.

Many people who filled out this poll expressed confusion about the best way to improve their
English skills via independent study. Their subsequent statement elaborated on this by saying
they continued to get low marks in English as a second language classes despite their best
efforts. The majority of participants found it very difficult to understand the grammatical
structure. Maintaining regular attendance at English classes at specific times was always
challenging.

Recommendations
1. Explore the relationship between learners' dissatisfaction with their language
learning progress and their likelihood of second language learning anxiety or burnout.
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2. Explore the effects of dissatisfaction on second language learners' cognitive
processing, such as attention, memory, and problem-solving abilities
3. To alleviate students' grammar and cramming stress, the present study suggests that

teachers should utilize direct teaching methods and stay current with their expertise. As a
result, the factors that lead to dissatisfaction might plummet to an all-time low.

4. The school should offer sufficient physical facilities to alleviate student unhappiness
and other related issues. These amenities should include clean classrooms, computer
laboratories, a library, air conditioning, playground equipment, a first aid kit, plants, a storage
area, and AV equipment. Classrooms might also include exciting activities.

References

1. Ahmad, M. (2019). An analysis of Dissatisfaction Factors in learning L2. An Unpublished Post
Graduate Thesis. University of Lahore, Department of English, 7(3), 61-85.

2. Ahmed, O. N. M,, & Wahab, F. M. A. (2018). The Role of the Alzatem Alazhari University in Local
Community Service in Light of Quality Assurance Standards in the Sudanese Higher educational
institutes. The Arab Journal for Quality Assurance in Higher Education, 77(36), 111-131

3. Al-Khairy, M. H. (2018). English as a Foreign Language Learning Dissatisfaction Factors as
Perceived by Saudi Undergraduates. European Scientific Journal, 32(9), 465-382.

4. An, Z., (2014). Dissatisfaction in foreign language learning. Paper presented at the TESOL
Congress. Seattle, WA, 46(1), 245-261.

5. Carmen, B,, Fischer, S. & Schafmann, (2019). Pseudoinefficacy: Negative feelings from the children
who cannot be helped to reduce warm glow for children who can be helped. Frontiers in
Psychology, 6(1), 1-10.

6. Cotterall, S. (2005). Key variables in language learning: what do learners believe about
them? System, 27(4), 493-513.

7. Crookes, G. & Schmidt, R. W. (2001). Satisfaction: reopening the research agenda. Language
Learning, 21(1), 160-171.

8. Daniel, D. Liben, G., & Adugna, A. (2017). Assessment of Student& Satisfaction A Case Study of Dire
Dawa University, Ethiopia. Journal of Education and Practice, 6(4), 111-120.

9. Decij, E. L. & Ryan, R.N. (2007). Intrinsic Satisfaction & self-determination in human behavior. New
York: Plenum, 37(1), 403-417.

10. Dickens, Z. (2005). Satisfaction & Satisfying in the foreign language classroom. The Modern
Language Journal, 78(3), 273-284.

11. Dokovic, Z. (2017). Satisfactional strategies in the language classroom. Cambridge: Cambridge
University Press, 28(3), 3-9.

12. Dornyei, Z. (2001). Teaching and Researching Motivation. Edinburgh Gate, England: Pearson
Education.

13. Dornyei, Z. (2014). The L2 motivational self system. Motivation, language identity and the L2
self, 36(3), 9-11.

14. Dérnyei, Z., & Taguchi, T. (2014). Questionnaires in second language research. Routledge.

15. Dérnyei, Z., & Ushioda, E. (2016). Teaching and researching motivation. Routledge.

16. Elliott, K. M., & Healy, M. A. (2001). Key factors influencing student satisfaction related to
recruitment and retention. Journal of marketing for higher education, 10(4), 1-11

17. Faizi, W. U. N. (2018). The Development of Quality Assurance Mechanism and Accreditation of
Open and Distance Education in Pakistan. NICE Research Journal, 10(4), 36-55.

18. Falout, ]., & Falout, M. (2014). The other side of Satisfaction: Learner dissatisfaction. In K. Bradfor-
Watts, C. Ikeguchi, & M. Swanson (Eds.), Conference Proceedings (pp. 280-289). Tokyo: JALT.

19. Falout, J., & Maruyama, M. (2014). A comparative study of proficiency & learner dissatisfaction.

[827]


http://www.irjmss.com/

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

International Research Journal of Management and Social Sciences, Vol. V, Issue 1, January - March 2024
ISSN (ONLINE):2710-0308 WWWw.irjmss.com ISSN (PRINT):2710-0316

Effects of Dissatisfaction Factors on Learning of The Second Language

The Language Teacher, 28(1), 3-9.

Falout, ], Elwood, J., & Hood, M. (2014). Dissatisfaction: Affective states & learning outcomes.
System, 37(5), 403-417.

Farid. S., Qadir, M. Ahmed, M. I]., & Khattak, M. D. (2018). Critical Success Factors of E-Leaming
Systems: A Quality Perspective. Pakistan Journal of Distance & Online Learning, 1(8), 1-20.
Farmand, Z., & Rokni, S. A. (2014). An exploration of university students’ perception of de-
motivators in an EFL context. International Journal for Teachers of English, 4(1), 177-195.
Gardner, R. C. (2015). Integrative Satisfaction & second language acquisition. Honolulu, HI:
University of Hawai'i.

Gardner, R. C. (2015). Social psychology & second language learning: the role of attitudes &
Satisfaction. London: Edward Arnold 5(3), 89-110.

Gardner, R. C., & Lambert, W. E. (1972). Attitudes and motivation in second-language learning. MA:
Newbury House.

Ghanizadeh, A., & Jahedizadeh, S. (2015). De-motivators, burnout and language achievement in an
Iranian EFL context. Teaching English as a Second Language Quarterly (Formerly Journal of
Teaching Language Skills), 34(3), 61-85.

Ghanizadeh, A., & Jahedizadeh, S. (2016). De-motivators, burnout and language achievement in an
Iranian EFL context. Teaching English as a Second Language Quarterly (Formerly Journal of
Teaching Language Skills), 34(3), 61-85.

Gorham, ]. & Christophel, D. (1992). Students’ Perception of teacher behaviors as Satisfying &
dissatisfaction factors in college classes. Communication Quarterly, 40(4), 239-252.

Gorham, ]. & Millette, D. M. (1997). A comparative analysis of teacher and student perceptions of
sources of motivation and demotivation in college classes. Communication education, 46(4), 245-
261.

Greenfield, R. (2003). Collaborative e-mail exchange for teaching secondary ESL: A case study in
Hong Kong. Language Learning & Technology, 7(1), 46-70.

Gunawardhana, D. N. T. (2018). Improving the Service Quality of Higher Education Institutions:
Special reference to Information Systems. International Journal of Advanced Studies in Computers,
Science and Engineering 7(11), 13-24

Hadi, N, & Ahmed, S. (2018). Role of Employer Branding Dimensions on Employee Retention:
Evidence from Educational Sector. Administrative Sciences, 8(3). 44-57.

Hadi, N, & Ahmed, S. (2018). Role of Employer Branding Dimensions on Employee Retention:
Evidence from Educational Sector. Administrative Sciences, 8(3). 44-57

Haneef, A. (2017). Higher education impact on human development: A case study from
Pakistan (Master's thesis, Universitetet i Agder; University of Agder). 8(3), 39-51

Hasegawa, A. (2014). Student dissatisfaction in the foreign language classroom. Takushoku
Language Studies, 107(2004), 119-136.

Herani, G. M., Mugheri, M. S. & Advani, A. (2015). Measuring the endeavors' Impact of Quality
Enhancement Cell on Quality of Higher Education System in Pakistan. A case of Private and Public
Universities in Pakistan. Journal of Management for Global Sustainable Development 1(1), 37-39.
Hirvonen, M. (2015). Demotivation in learning English among immigrant pupils in the ninth grade
of comprehensive school (Master's thesis).

Hu, R. S. (2016). The Relationship between Dissatisfaction EFL Learners’ English Language
Proficiency. English Language Teaching, 4(4), 88-96.

Hyun, C. (2016). Effective teaching & values: Some implications for research & teacher appraisal.
Oxford Review of Education, 30(4), 451 - 465.

Kaivanpanah, S., & Ghasemi, Z. (2016). An investigation into sources of demotivation in second
language learning. Iranian Journal of Applied Linguistics, 5(3), 89-110.

Keblawi, F. (2006). Dissatisfaction among Arab learners of English as a foreign language (master’s

[828]


http://www.irjmss.com/

42.

43.

44,

45,

46.

47.

48.

49.

50.

51.

52.

53.
54.

55.

56.

57.

58.

59.

60.

61.

62.

International Research Journal of Management and Social Sciences, Vol. V, Issue 1, January - March 2024
ISSN (ONLINE):2710-0308 WWWw.irjmss.com ISSN (PRINT):2710-0316

Effects of Dissatisfaction Factors on Learning of The Second Language

thesis). Al. Maktoum Institute for Arabic & Islamic Studies University,

Kikucchi, K., & Sakai, H. (2014). Japanese Learners’ Dissatisfaction to Study English: A Survey
Study. JALT Journal, 31(2), 183-203.

Kim, K. ]J. (2017). Dissatisfaction Factors In Secondary English Education. English Teaching, 64(4),
249-267.

Kim, Y. T, & Seo, S. H, (2017). Elementary school students’ foreign language learning
dissatisfaction: A mixed method study of Korean EFL context. The Asia Pacific Education
Researcher, 21(1), 160-171.

Kochapily, R. (2016). Teaching & researching Satisfaction. Cambridge University Press, 3(4), 114-
141.

Krishnen, K. S. D., & Pathan, Z. H. (2018). Investigating dissatisfaction in learning English: An
extension to Sakai & Kikuchi’s (2014) framework. Advanced in Language & Literary Studies, 4(2),
124-131.

Lhikoinen, E. & Leinonen, P. (2015). Satisfaction & dissatisfaction to study English at three different
school levels in Final. Unpublished Pro Graduation Thesis. University of Jyvaskyld, Department of
Languages.

MacLeod, A. A, & Stoel-Gammon, C. (2015). What is the impact of age of second language
acquisition on the production of consonants and vowels among childhood bilinguals? International
Journal of Bilingualism, 14(4), 400-421.

Mayberry, B. & Lock, F. (2018). Elementary school students’ foreign language learning
dissatisfaction: A mixed method study of Korean EFL context. The Asia Pacific Education
Researcher, 25(1), 27-39.

McCaffery, P. (2018). Indicators of service quality and satisfaction among graduating students of a
higher education Institution (HEI) in Ghana. Higher Education Evaluation and Development, 12(1),
36-52

Meshkat, M., & Hassani, M. (2017). Dissatisfaction factors in learning English: The case of Iran.
Social & Behavioral Sciences, 31(2), 745-749.

Muhonen, ]. (2008). Second Language Dissatisfaction: Factors That Discourage Pupils From
Learning. The English Language, 7(3), 61-85.

Muhonen, . (2018). Effects of Foreign Language Dissatisfaction factors. Cambrige University Press.
Nation, T. (2016). Effects of Satisfaction & dissatisfaction on second language learning: advances
in theory, research & applications. Language Learning, 9(4), 66-85.

Newmark, L. & Reibel, D. (1968). Necessity and Sufficiency in Language Learning. International
Review of Applied Linguistics in Language Teaching, 6(1-4), 145-164.

Nikolov, L. & Djigunovic, R. (2016). The second language learning. Social & Behavioural Sciences,
30(1), 748-751.

Noels, K. A. (2001). New orientations in language learning motivation: Towards a model of
intrinsic, extrinsic, and integrative orientations and motivation. Motivation and second language
acquisition, 23(1), 43-68.

Oxford, R. & Shearing, J. (2008). Language learning Satisfaction: exiting the theoretical framework.
The Modern Language Journal 78(1), 12-28.

Pathan, Z. H. & Krishnen, K. S. D. (2014). Investigating dissatisfaction in learning English. Language
& Literary Studies, 4(2), 124-131.

Peters, R. (2016). Demotivation: A discussion of factors that affect the attitudes of Japanese post-
secondary students of English. The Bulletin of St. Margaret's, 45(4), 41-48.

Pigden, L., 8 Jegede, F. (2019). Thematic analysis of the learning experience of Joint honours
students: their perception of teaching quality, value for money and employability. Studies in Higher
Education 4(1), 1-14.

Pikulski, J. (2014). A comparative analysis of teacher & student perceptions of sources of

[829]


http://www.irjmss.com/

63.

64.

65.

66.

67.

68.

69.

70.

71.

72.

73.

74.

75.

76.

77.

78.

79.

80.

International Research Journal of Management and Social Sciences, Vol. V, Issue 1, January - March 2024
ISSN (ONLINE):2710-0308 WWWw.irjmss.com ISSN (PRINT):2710-0316

Effects of Dissatisfaction Factors on Learning of The Second Language

Satisfaction & dissatisfaction in college classes. Communication Education, 46(1), 245-261.
Rabbani, F., & Abbasi, I. N. (2017). Accreditation and health care quality assurance in Pakistan: A
desk review. Pakistan Journal of Public Health, 7(3), 174- 179.

Rao, P. S. (2019). The role of English as a global language. Research journal of English, 4(1), 65-79.
Rastegar, M., Akbarzadeh, M., & Heidrari, N. (2017). The darker side of Satisfaction: Dissatisfaction
& its relation with two anxiety variables among Iranian EFL learners. International scholarly
Research Network Education, 1(1), 1-8.

Rocha, E. D. (2018). Factors that motivate Turkish EFL teachers. International Journal of Research
Studies in Language Learning, 2(2), 49-61.

Sahragard, R., & Ansaripour, E. (2014). Dissatisfaction &satisfying factors among MA students of
TEFL: An Iranian case. International Journal of Society, Culture & Language, 2(1), 88-105.

Sakai, H., & Kikuchi, K. (2014). An analysis of demotivators in the EFL classroom. System, 37(1),
57-69.

Schmidt, R. (1993). Satisfaction & second language acquisition. Annual Review of Applied
Linguistics, 13(1), 206-226.

Tabatabaei, 0., & Molavi, A. (2017). Demotivating Factors Affecting EFL Learning of Iranian
Seminary Students. International Education Studies, 5(1), 181-190.

Tallat, M. (2017). An analysis of Dissatisfaction Factors in learning Second Language. An
Unpublished Post Graduate Thesis. University of Lahore, Department of English.

Templeton, H., & Pikulski, J. (2018). Investigating dissatisfaction in learning English: An extension
to Sakai & Kikuchi’s (2014) framework. Advanced in Language & Literary Studies, 4(2) 124-131.
Thanassoulas, N. (2018). Taking the “de” out of de-Satisfaction. Language Learning Journal, 5(1),
25-37.

Thornton, A. (2014). Psychology for language teachers: a social constructivist approach. Cambridge:
Cambridge University Press, 5(1) 104-122.

Trang, B. (2014). Language Learning Strategies: What Every Teacher Should Know.
Boston: Heinle & Heinle Publishers, 4(3), 119-132.

Ushioda, E., & Dornyei, Z. (2014). Motivation, language identities and the L2 self: A theoretical
overview. Motivation, language identity and the L2 self, 2(1), 1-8.

Weerasinghe, I. M. S., & Fernando. R LS. (2018). Critical factors affecting student’s satisfaction with
higher education in Srl Lanka. Quality Assurance in Education. 8(1), 287-292

Yan, H. (2014). Student & Teacher Dissatisfaction In SLA. Asian Social Science, 5(1), 109-112.
Yousafzal, A, & Khattak, P. (2016). Dimensions of Job Satisfaction of Teacher Educators: A
Qualitative Study of the Universities of Sindh Province of Pakistan. Journal of Curriculum and
Teaching, 5(2), 43-54.

Zoghi, M., & Far, M. L. (2014). Investigating elementry & intermediate level students’perspective
towards dissatisfaction factors in ESP classes. International Journal of Applied Linguistics & English
Literature, 3(5), 22-27.

[830]


http://www.irjmss.com/

